
HOW HEALTHCARE COMPLEXITY AFFECTS CONSUMER HEALTH AND WORKPLACE PRODUCTIVITY  

QUANTUM HEALTH CONSUMER RESEARCH INSIGHTS
Quantum Health, the leader in healthcare navigation and care coordination services, conducted a survey of consumers, employers, and benefits consultants in March and April of 2021 

to gauge how healthcare complexity influences the individual consumer experience. Learn more about this research at quantum-health.com/documents/consumer-insights-research/.

ENHANCING YOUR BENEFITS AND BOTTOM LINE — THE QUANTUM HEALTH EFFECT®

Self-insured employers need value from their health benefits: Higher member satisfaction. Better health outcomes.  
Lower claims costs. Only Quantum Health offers healthcare navigation you can depend on to deliver those results.
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UNMATCHED BENEFITS 
GUIDANCE & CLINICAL SUPPORT
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95% of members with  
claims > $10K
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RESULTS WHERE IT MATTERS MOST:

Improved Health Outcomes    

Impact on hospitalizations is an example of our navigation  
solution’s unique effectiveness.
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MEMBERS
2M+

EMPLOYERS  
across all industries

400+

23
YEARS  

of experience

18+
YEARS of  

validated results

CATEGORY INVENTOR  
AND LEADER

Other vendors claim to 
offer navigation. Quantum 
Health invented healthcare 
navigation — and continues 

to lead the category. 

Learn more about what  
The Quantum Health EffectTM  

can do for you.  
quantum-health.com  

connect@quantum-health.com
Powered by advanced technology and data analytics, our proprietary Real-Time Intercept® 

gives us a huge head start over traditional claims-based clinical intervention models. 

EARLY INTERVENTION FOR EFFICIENT UTILIZATION, 
COST SAVINGS AND HEALTH OUTCOMES

of high-cost claimants engaged an average of 120 days earlier
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